Reply 1
I agree with your post completely! The need to satisfy the needs of customers is one of the most important when it comes to businesses, especially restaurant businesses. When customer satisfaction has been offered, it is clear that customer loyalty develops leading to the creation of an atmosphere where the business thrives. Additionally, the process of making it visible when it comes to the ingredients used in food preparation makes it attractive, leading to a unique experience overall. “A firm must be organized to capture value to fully exploit the competitive potential of its resources capabilities and competencies.” (Sexton, pg. 116) Furthermore, when the demands of customers are met, restaurants are in a position to open up in more locations due to economies of scale. 
Reply 2
Your post is very informative! One of the important considerations in enhancing a business attains its objectives and is set for long term goals attainment is the implementation of strategic management. With this in mind, an organization supply chain management enhances the process of shipping is efficient and effective and there are no breakages that might exist. Other than supply chain, research and development is essential to have an idea of the needs and trends in the market that should be taken into consideration.  An organization hence meets the needs of customers and even attracts potential customers enjoying competitive advantage overall. “Through a distinct set of activities, competitive advantage is attained.” (Sexton, pg. 129)
Reply 3
Excellent post! One of the considerations that businesses need to take with a lot of concern is the flow of operations overall. In an organization, it is always advisable to have a team of employees who are skillful and understand what the needs of customers are. In this way, customers always feel valued and cared for which enables the entire experience to be effective. Furthermore, this creates a conducive environment enabling transformation in the best way possible. A business entity such as a restaurant hence has an overflow in the number of returning customers as their needs are met in the best way possible. “Shoring up an internal weakness improves the ability to take advantage of the external opportunity.” (Sexton, pg. 131)
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